
Sierra Springs Conditions and Release form for: 
 
Canine Hydrotherapy, Swim Conditioning, Aqua-ssage and Massage-based body 
work. 
 
The utmost care is taken of the dogs undergoing any form of wellness facilitation and in 
the maintenance of the water & equipment here at our facility. With that in mind, all dogs 
receiving bodywork or who enter the pool/lake do so entirely at their guardians’ risk. 
 
Individual sessions must be paid for on the day of service.  
 
We recommend that you discuss your wishes for swim conditioning, hydrotherapy or 
massage-based body work with your veterinarian and receive clearance, before you make 
an appointment with us. 
 
We work with your veterinarian and keep them “in the loop” to ensure your dog receives 
service which is appropriate and beneficial for him/her. 
 
If for some reason you are not able to make it to your appointment, please notify us 24 
hours prior or you may be charged a cancellation fee. 
 
Please tell us if your dog has any infectious or contagious conditions, such as ear, eye, 
skin or respiratory infections, gastric upset, kennel cough and so on. Guardians are 
advised to cancel appointments until the infection is cleared up.   
 
Females in season will not be able to attend swimming sessions until their season has 
finished.  
 
Vaccinations or recent titers must be ensured prior to commencement of a service. 
 
Single swim sessions will only be permitted after the initial orientation and 3 swim 
sessions (within 7 days). Special circumstances are considered. 
 
Dog guardians are required to notify us immediately if, during a course of hydrotherapy 
or body work, the dogs’ condition worsens, or if the veterinarian advises that the service 
be stopped or suspended. 
 
Please do not feed your dog for at least 2 hours before swimming and up to one hour after 
swimming. 
 
Please ensure that your dog has emptied its bowels before arriving. A surcharge of $50.00 
will be made for animals that defecate in the pool. (as we have to close the pool and 
remove the filters, in order to disinfect ). 
 
Dogs will be kept under control and must be on a lead at all times. However, dogs unable 
to walk without assistance are not required to be kept on a lead. 
 



It is the guardians’ responsibility to poop-n-scoop after their dogs, while on premises. 
There is a brown container outside, on the way into the building for your use.    
 
Shari’s Quest, Sierra Springs, the owners and staff will not be held responsible for any 
loss or damage to person, animal, vehicles or personal property, while on the premises. 
 
Shari’s Quest and Sierra Springs reserves the right to use video footage and photographic 
stills taken during sessions for marketing, promotional material, literature, books, 
programs, seminars and any other business-related reasons. 
 
When visiting Sierra Springs you are advised to wear sensible shoes with non-slip soles. 
The floor in the pool room does become very wet during swimming sessions and it may 
become slippery. 
 
Dogs must be well-groomed and clean. A muddy, sandy or “dirty” dog will not be 
swimming in the pool.  
 
In the summer months, dogs may swim in the lake, with supervision. 
 
Please bring your own towel for your dog as well as a cover for you car seat.  
 
It is not in our scope to diagnose or prescribe. 
 
I understand that the practitioner, Shari Seymour, Shari’s Quest or Sierra Springs will 
accept no responsibility for accident or illness of the dog during and after the session. 
 
I understand that while every effort will be made to help in the facilitation of your dogs’ 
more progressive well-being, there is no guarantee of success. 
 
I give my full consent and permission to the fully qualified practitioner to perform his/her 
modality and understand that it is gentle and non-invasive. 
well-being. 
 
Signed at :  Sierra Springs  on  ___________________________   
 
By ____________________________________ for  (dog)_________________________ 
 
 
 
Staff: ___________________________________________________________________ 


